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CERTIFICATE OF BENEFITS
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This certificate provides details of Insurance cover arranged
by AMEX (Middle East) B.S.C. (c) — Emirates [AEME] with
American Home Assurance Company (Dubai Br.) (hereafter
called The Company), for the benefit of The American
Express’ Card Cardmembers under Master Policy number
A&H/AMEX/2021.
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INDEMNITY LIMITATION
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Duplicate or multiple American Express Cards shall not
obligate the Company in excess of the limits stated herein for
expenses incurred by any one individual Insured Person as a
result of any one incident covered under the Master Policy
A&H/AMEX/2021.
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TERMINATION OF INSURANCE
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Insurance of the Company Cardmember shall terminate
forthwith on the earliest of the following events:
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1. The termination of Master Policy;
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2. The termination of the Cardmember's Personal card
account serviced by AMEX (Middle East) B.S.C. (c) -
Emirates.
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GOVERNING LAW AND JURISDICTION
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The Master Policy including any future amendments hereof,
as well as its present and future interpretation, shall be
governed by and construed in accordance with the Law and
Jurisdiction of Competent Courts of the United Arab
Emirates.
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It is a condition of this Policy that in any action against the
Insurer the Parties hereto are deemed:
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1. To have irrevocably submitted to the jurisdiction of the
above courts and
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2. To have irrevocably waived any objection they may now
or hereafter have to the venue of such action or
proceeding such Courts including, but not limited to, any
objection that such action or proceeding was brought in
an inconvenient forum.

O3-Sy 28 al el gl e A dma ) W S0 0513 aells 22

ASladll @lli 3 o) pay) ey (lSe Joa LaaY ol Lilla sl

Glel paY) el i gy (al ytie) gl ¢ an 50 ey 8 L
Aaidle e daSae 8 2T

AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
AMEX (Middle East) B.S.C. (c) - Emirates is regulated and licensed by the Central Bank of the UAE as the branch of a Financing Company.




The Benefits described herein are subject to all of the Terms
and Conditions of the Policy which is held by AMEX (Middle
East) B.S.C. (c) — Emirates. This Certificate replaces any prior
Certificate which may have been furnished in connection
with the Policy.
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TRAVEL INCONVENIENCE
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(Applicable in connection with Scheduled Flights only)
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1. The American Express Cardmember who has The
American Express Card Basic or Supplementary, issued by
AMEX (Middle East) B.S.C. (c) — Emirates and is the
recipient of the certificate (herein called the
Cardmember).
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2. The Cardmember's legally married spouse.
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3. The Cardmember's dependent children under age 23,
which means and includes legally dependent child,
stepchild or legally adopted child of any eligible person
described in 1 above.
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Each eligible Cardmember shall be an Insured Person while
taking a trip on a Scheduled Flight, the fare for travel on such
flight having been charged to The American Express card
account in advance of the scheduled departure time.
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SCHEDULED FLIGHTS
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Scheduled Flight means a flight in an aircraft operated by an
air carrier, provided that: such air carrier holds a certificate,
licence or similar authorisation for scheduled air
transportation issued by the relevant authorities in the
country in which the aircraft is registered and in accordance
with such authorisation, maintains and publishes schedules
and tariffs for passenger service between named airports at
regular and specific times; such flight is regularly and
continually flown on routes and at times as published in the
ABC World Airways Guide as amended from time to time.
Departure times, transfer and destination points will be
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AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
AMEX (Middle East) B.S.C. (c) - Emirates is regulated and licensed by the Central Bank of the UAE as the branch of a Financing Company.




established by reference to the Insured Person's Scheduled
Flight Ticket.
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A) DELAYED FLIGHT DEPARTURE, FLIGHT CANCELLATION OR
DENIED BOARDING
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If departure of an Insured Person's confirmed Scheduled
Flight from any airport is delayed for four hours or more, or
cancelled, or the Insured Person is denied boarding of the
aircraft due to overbooking, and no alternative
transportation is made available to the Insured Person within
four hours of the scheduled departure time of such flight, the
Company will indemnify the Insured Person for The American
Express Card charges incurred, prior to the actual departure,
in respect of restaurant meals, refreshments and/or hotel
accommodation used during the period of delay up to
USS 100.
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B) MISSED CONNECTIONS
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If the Insured Person's confirmed onward connecting
Scheduled Flight is missed at the transfer point due to the
late arrival of the Insured Person's incoming confirmed
connecting Scheduled Flight and no alternative onward
transportation is made available to the Insured Person within
four hours of the actual arrival time of his or her incoming
flight, the Company will indemnify the Insured Person for The
American Express Card charges incurred, prior to actual
departure, in respect of restaurant meals, refreshments
and/or hotel accommodations up to USS 100.
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C) LUGGAGE DELAY
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If the Insured Person's accompanied checked-in luggage is
not delivered to him or her within six hours of the Insured
Person's arrival at the scheduled destination point of his or
her flight, the Company will indemnify the Insured Person for
The American Express Card charges incurred at such
scheduled destination in respect of the emergency purchase
(within 48 hours or prior to the return of the luggage
whichever is the sooner) of essential clothing and toiletries
up to USS 100.
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D) LUGGAGE LOSS
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A further allowance is provided if the Insured Person's
accompanied checked-in luggage has not been delivered to
him or her within 48 hours of the Insured Person's arrival at
the scheduled destination point of his or her flight. The
Company will indemnify the Insured Person for The American
Express Card charges incurred within a further 48 hours in
respect of the emergency purchase of essential clothing and
toiletries up to USS 750, providing such charges are incurred
prior to the return of the luggage. The above benefits apply
in respect of the Insured Persons who are Cardmembers and
for spouses and dependent children (as defined) but shall be
subject to a per family maximum indemnity of double the
above Cardmember benefit as specified.

S PRRVON - UHPS % V{ JPR BV S Y [ PO [ PR A
O delw 48 LA Led) 5 asll ad Gasall pad 8l lgnda oy
ails jsar sl Jsm ) Lgas () A gasal) Gt ) Jgaas
S el By o5y e 4t Gagall G Gl AS 5 BN (ia gt
ey L g al el 48 JOa Lglaad o il Gy o)
Jomy giay il A all e jluie 5 GumDlall 5 Ll ¢ 5l
e LSl el b (et ity o oy o S el Y 52 750 ()
el (ald SYG 3lety Lasd odlel Lyl jal) (3udai A aiaY) sale)
o il ) Cllaall 4Nl g atin gy A8l guime a5 g
Sl ] iy a2 ad aimds Ll W) (Sl 12l i)

e ga LS A8Uadl) gac 6 jae Camacay byl

EXCLUSIONS
This insurance does not cover:
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e any expenses or purchases not billed to The American
Express card account;
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e where checked-in luggage is delayed or lost on
flight(s) returning to the Insured Person to his place of
domicile;
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e failure to notify the relevant airline authorities
forthwith of missing luggage at the destination point
and to obtain a Property Irregularity Report.
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e war or any act of war, whether declared or

undeclared.
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e any illegal act by or on behalf of the Insured Person
and/or their beneficiaries.
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CLAIMS
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Should an Insured Person wish to make a claim they must
contact our claims administrator below as soon as possible
but in any event within 60 days of the incident.
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American Home Assurance Company (Dubai Br.)
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The H Hotel — Complex, Trade Centre First, 27th Floor, P.O.
Box 40569
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Dubai, UAE
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Telephone: (+971) 4 5096111

(+971) 4 509611148, s

E-mail: myClaim@aig.com
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e Allinformation and evidence required by the Company or
its agents shall be furnished at the expense of the
Insured Person or his or her personal representative(s)
and shall be in such form and of such nature as the
Company may prescribe.

A, Ll il el A S oy By e

adidl) 4 tion ol 4 Gagall (e sl A8 e La DS

daplall 5 JSEIL 0 5S35 () g LS (Opadidil] 4ylien)
AS AN Woaass Al

e The following information must be supplied in support of
any claim:
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1. the Record of charge form verifying that the relevant
flight ticket(s) were charged to The American Express
card account;
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2. in respect of lost or delayed luggage, the Property
Irregularity Report obtained from the airline;
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3. copy of the Scheduled Flight Ticket;
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written confirmation of the delay from the carrier;
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5. Record of Charge forms for all expenses incurred in
respect to which indemnity is claimed under this
insurance.

Ol 138 s e

e Benefits payable in respect of valid claims will be
credited to the Insured Person's American Express card
account.
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Indemnities payable for any loss will be paid upon receipt of
due written proofs of such loss. Indemnity for Loss of life and
any other accrued indemnities unpaid at the Insured Person’s
death should be payable to the Insured Person’s estate. The
receipt from the estate will fully discharge the Company.
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TRAVEL ACCIDENT INSURANCE

i) Gl ga (puals

It is hereby certified that the holder of this certificate, as an
American Express (Personal) Cardmember is insured against
loss in the amount of USS 100,000 - subject to the Exclusions,
Provisions and other Terms of the Policy described herein.
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1. The American Express Cardmember who has The
American Express Card Basic or Supplementary, issued
by AMEX (Middle East) B.S.C. (c) — Emirates and is the
recipient of the certificate (herein called the
Cardmember).
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The Cardmember’s legally married spouses, and

5 Ayl panldpe Hdllda 3l 2

The Cardmember’s dependent children under the age
of 23, (which means and includes legally dependent
child, stepchild or legally adopted child of any eligible
person described in 1 above).
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Each eligible person shall be an Insured Person while taking a
trip on a public conveyance operated under a licence for the
transportation of passengers for hire including taxis, fare for
which has been charged to the American Express card
account in the manner detailed herein.
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1. Benefits specified below will be paid while the
Master Policy is in force and the Insured Person
suffers loss resulting directly and independently of all
other causes from accidental bodily injury (‘such
injury’) received during a one-way or round trip
taken by the Insured Person between the point of
departure and destination (both as designated in the
Insured Person’s ticket) on or after the date ticket
purchased, provided however, such injury is
sustained under the circumstances specified ina or b
as follows:
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a. Such injury received while riding as a passenger and
not as a pilot or crew member, in or boarding or
alighting from or being struck by any air, land or
water conveyance operated under a licence for the
transportation of passengers for hire; provided the
fare for transportation on such public conveyance
has been charged to the American Express Card, or
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b. Such injury received while riding as a passenger in a
conveyance operated under a licence for the
transportation of passengers for hire including taxis
or rental cars (whether charged to the Card or not)
but only
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i When going directly to an airport for the
purpose of boarding an aircraft on which the

JM\UAJ_UJLLA‘_F“\SJ_JI.\A&_IQJJ\A_\G (1)

AMEX (Middle East) B.S.C. (c) is regulated and licensed by the Central Bank of Bahrain as a Financing Company.
AMEX (Middle East) B.S.C. (c) - Emirates is regulated and licensed by the Central Bank of the UAE as the branch of a Financing Company.




Insured Person is covered by the Policy; or
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ii. When leaving an airport after alighting from
such an aircraft.
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2. A Common Carrier Benefit is payable if the Insured
Person sustains injury as a result of:

Gaall Gad Gl et 13) alad) JEUN 8 jse ads s g -2
(s daalidlay o

a. An accident which occurs while riding solely as
a passenger in or boarding or alighting from a
Common Carrier Conveyance for a Covered
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Trip; or
b. Being struck by such Common Carrier Jall vy doalal) Jaill Al v g alakaia (g y2dlll -0
Conveyance.
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“Common Carrier Conveyance” means an air, land or water
vehicle (other than a rental vehicle) operated by a common
carrier licensed to carry passengers for hire (including taxis).
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3. A trip is a “Covered Trip” if:
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a. It is a trip taken by an Insured Person between
point of departure and the final destination as
shown on the Insured Person’s ticket; and
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b. The Insured Person’s entire fare for such trip
has been charged to an American Express Card
prior to any injury.
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4, Airport Transportation Benefit: If a Scheduled Airline
ticket is purchased for a Covered Trip prior to the
Insured Person’s departure for the airport, this
Benefit is payable if the Insured Person sustains any
injury while riding as a passenger in a land Common
Carrier Conveyance rental car or a scheduled
helicopter operated as a Common Carrier
Conveyance, but only:
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a. When going directly to an airport for the
purpose of boarding an aircraft for a Covered
Trip; or
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b. When leaving directly from an airport after
alighting from an aircraft from a Covered Trip.
“Scheduled Airline” means a flight in an aircraft
where the airline is listed in the Official Airline
Guide or ABC World Airways Guide where the
air carrier holds a certificate, license or similar
authorisations for Scheduled air transportation
issued by the relevant authorities in the
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Country in which the aircraft is registered, in
accordance with such authorisation, maintains
and publishes schedules and tariffs for
passenger service between named airports at
regular and specific times.
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5. Airport Premises Benefit: If a Scheduled Airline ticket
is purchased for a Covered Trip prior to boarding, this
Benefit is payable if the Insured Person sustains any
injury while upon any airport premises designated for
passenger use, but only when the Insured Person is
upon such premises immediately before boarding, or
immediately after alighting from, an aircraft from a
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fully insured for benefits under the Policy while taking
a trip on a Common Carrier Conveyance only when
the entire fare is charged to the American Express
Card.
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7. On-Board Ticketing: In the event that the Insured
Person suffering a Loss on board a Scheduled Airline
flight for which the Airline sells tickets on board the
flight and the Insured Person has not purchased his or
her ticket by charging the ticket to the American
Express Card prior to boarding the flight, then the
Company will evaluate and pay such loss where it can
establish that no other form of payment was used for
the flight in question.
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SCHEDULE OF BENEFITS
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When such injury to an Insured Person results in any of the
following losses within 100 days after the date of the
accident, the Company will pay for:
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Loss of Life USS 100,000 Y2 100,000 slaldl ylass
Loss of both hands or both feet USS 100,000 ¥ 52 100,000 O] IS f cpaal) WIS ylag
Loss of one hand and one foot USS 100,000 U¥52100,000 B3a) g a8 g Baal g 4y (sl
Loss of the entire sight of both eyes USS 100,000 U¥52100,000 Ol WISy KN panl) oyl

Loss of the entire sight of one eye and the | USS$ 100,000
loss of one hand or one foot
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Loss of one hand or one foot USS 50,000

Y52 50,000 Basl g a8 of Basl g oy ()l

Loss of the entire sight of one eye USS 50,000
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“Loss” as above used with reference to hand or foot means
complete severance through or above the wrists or ankle
joint and as used with reference to an eye means the
irrevocable loss of the entire sight thereof. Indemnity
provided hereunder will not be paid under any circumstances
for more than one of the losses, the greatest, sustained by an
Insured Person as the result of any one accident.
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EXPOSURE AND DISAPPEARANCE
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If the Insured Person is unavoidably exposed to the elements
because of an accident on a Covered Trip which results in
disappearance, sinking or wrecking of a Common Carrier
Conveyance, and as a result of such exposure, the Insured
Person suffers a loss for which benefits are otherwise
payable under the Policy, such loss will be covered under the
Policy.
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If the Insured Person disappears because of an accident on a
Covered Trip which results in the disappearance, sinking,
wrecking of a Common Carrier Conveyance, and if the
Insured Person’s body has not been found within the 52
weeks after the date of such accident, it will be presumed,
subject to there being no evidence to the contrary, that the
Insured Person suffered Loss of Life as a result of injury
covered by this Policy.
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EXTENSIONS I LA (AR
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If in the course of a Covered Trip the Common Carrier
Conveyance in which the Insured Person is travelling is
hijacked, the Company will pay:
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1. USS 2,500 after the first 24 Hours during which Insured
Person is illegally detained as a result of a Hijack.
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2. A further USS 5,000 after the first 72 Hours during
which Insured Person is illegally detained as a result of
a Hijack.
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For the purpose of this extension, a Hijack shall have
occurred when the control of the Common Carrier
Conveyance, in which the Insured Person is travelling as a
passenger, is involuntarily passed from the regular crew to a
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person or persons who has or have used, or threatened to
use, violent means to obtain such control.
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Il.  Accident Medical Expenses
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If an Insured Person, while riding solely as a passenger or
while boarding or alighting from a Common Carrier
Conveyance for a Covered Trip, sustains injury and as a direct
result necessarily incurs Medical Expenses, the Company will
indemnify the Insured Person for such expenses incurred up
to a maximum USS$ 25,000. Medical Expenses shall mean all
reasonable and customary costs necessarily incurred outside
the Insured Person’s country of domicile for hospital,
surgical, or other diagnostic or remedial treatment given or
prescribed by a qualified medical practitioner. Dental or
optical expenses are excluded unless incurred as the result of
an emergency following injury, provided that all routine
dental and optical treatment is completed prior to the
Covered Trip.
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In respect of this extension, the following additional
Exclusions will apply:

Ay el wy) et )i Adadil) aaal (e iy Ladd
-4

a. Any expenses which are recoverable from any other
insurance  policy, Workmen’s Compensation
programmes, health policies or programmes or
national insurance programmes which are applicable
to the Insured Person.
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b. Any expenses incurred after 3 months from the time
of the incurring of the first expense.
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c. Expenses incurred as a result of:
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i. The Insured Person engaging in aviation (other than
as a fare paying passenger) or flying in any aircraft
owned by or leased to the Insured.

gl dadall 8 4 aiall (A&l AS s -]
=2 O el o (BNl L)) ¢Sy Lardis sl ly)
ad &) J—B e b jali e g LgSlay 5,0l ta ol

A Galsal)

ii. Active service in any of the Armed Forces of any
nation.
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d. Expenses incurred by an Insured Person over the
age of 70 years.
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lll. Ticket Upgrade Insurance
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The Company will indemnify the Insured Person for the cost
of upgrading his or her outbound or return schedule flight to
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the next available ticket class in the event that:

idla o Aalial) 40 5 SN da yo

a. Departure of an Insured Person’s confirmed
Scheduled Flight from any airport is delayed for four
hours or more, is cancelled, or the Insured Person is
denied boarding of the aircraft due to over-booking,
and no alternative transportation is available to the
Covered Person within four hours of the scheduled
departure time of such flight.
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b. The Insured Person’s confirmed onward connecting
Scheduled Flight is missed at the transfer point due to
the late arrival of the Insured Person’s incoming
confirmed connecting Scheduled Flight and no
alternative onward transportation is available to the
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Insured Person within four hours of the actual arrival e g8
time of his or her incoming flight.
EXCLUSIONS A PRI

The Policy does not cover any Loss caused or contributed to
by, directly or indirectly:

by Ll 3aile gl (e daali Bl (o) ABd gl odh dais Y
e b o) e Sy

1. Suicide or self-destruction or any attempt there at; Sl) A glaa gf (udll) 14 gf adiy) -1
2.  War or any act of war whether declared or | A sl ciilef ¢l gw il haiiya Jas ol gl qpall 22

undeclared;

I

3. Injury to which a contributory cause was the
commission of, or attempt to commit an illegal act by
or on behalf of the Insured Person or his or her
beneficiaries;
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4. Injury received while serving as an operator or crew 3 gl Jadial daadd) oL Lgd Ll padl) oy N AlaY) 4
member of any conveyance. ¢ JA3 Alia g (s) (B ablha
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dispersal, seepage, migration, escape, release of or
exposure to any hazardous biological, chemical,
nuclear or radioactive material, gas, matter or
contamination.
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CLAIMS
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Written notice of a claim must be given to the Company’s
claim representative at the following address within 20 days
after the occurrence or commencement of any loss covered
by the Policy, or as soon thereafter as is reasonably possible.
Benefits will be payable upon receipt of due written proof, as
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requested by the Company for a legitimate covered loss.
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Copies of the Record of Charge Forms relating to expenses
incurred in respect to which indemnity is claimed under this
insurance must be supplied to the Company. Also, the Record
of Charge Form, verifying that the relevant flight tickets were
charged to the American Express card account must be
supplied to the Company together with the following
information:
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e Full details of the Flight (Airline, Flight Numbers,
Departure Airport, Destination, Scheduled Times and
Arrival Airport).

251 gl Loy bal) Al Il A alaial) ALISH Jyolil
d;\ a «Js .A)S\ p PR c'éJAL_a.A’ ) JL_EA ck"_ih_)_J\
(Isas) Jlaey 2e) sall

e Full details of the Delay.

e Full details of expenses for which reimbursement is
claimed.
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American Home Assurance Company (Dubai Br.)
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The H Hotel — Complex, Trade Centre First, 27th Floor, P.O.
Box 40569

Q.ua 27 @L_H\ ‘(5'"‘}‘\}‘ S;JLA:J\ ‘).S_)AS\ el 13 (328 g
40569 o8,

Dubai, UAE

2.8 e

Telephone: (+971) 4 5096111

(+971) 4 5096111:48, s

E-mail: myClaim@aig.com

myclaim@aig.com : s 5SY) a0

Indemnity for loss of life and any other accrued indemnities
unpaid at the Insured Person’s death shall be payable in
accordance with the designation of beneficiary made by the
Insured Person, subject to the laws of the country of
payment.
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If no beneficiary has been designated or if the designated
beneficiary has predeceased the Insured Person, such
indemnities shall, at the Company’s option and in accordance
with the laws of the country of payment, be paid to the
Insured Person’s executor(s) or administrator(s), legal heir(s)
or personal legal representative(s).
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All other indemnities will be payable to the Insured Person.
The receipt from the person(s) to whom payment is made
will fully discharge the Company.
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TIME LIMIT OF ACTIONS
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No action at law or in equity shall be brought to recover
under the Policy after the expiration of three years after the
time written proof of loss is required to be furnished.
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INDEMNITY LIMITATION
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Duplicate or multiple American Express Cards shall not
obligate the Company in excess of the limits stated herein for
expenses incurred by any one individual Insured Person as a
result of any one incident covered under the Master Policy.

Of Banatdl) gl A g3 hadl Ly oI LS el il BUa 5 Ay Y
Gladill e Aaf ol eda 8 dnal asaall Hlat Lay 48, 80 o 30
i aaly dnla GV a4l Gese 3,8 (et b ol sy )

Aot )l cpalil) 388 5 o gy aplaa

Indemnity for loss of life and any other accrued indemnities
unpaid at the Insured Person's death shall be payable in
accordance with the designation of beneficiary made by the
Insured Person, subject to the laws of the country of
payment.
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If no beneficiary has been designated or if the designated
beneficiary has predeceased the Insured Person, such
indemnities shall, at the Company's option and in accordance
with the laws of the country of payment, be paid to the
Insured Person's executor(s) or administrator(s), legal heir(s)
or personal legal representative(s).
All other indemnities will be payable to the Insured Person.
The receipt from the person(s) to whom payment is made
will fully discharge the Company.
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MAXIMUM INDEMNITY PER INSURED PERSON
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In no event will duplicate or multiple American Express Cards
or duplicate or multiple American Express Travel Accident
Insurance Certificates obligate the Company in excess of the
‘Schedule of Benefits’ for any one loss sustained by any one
individual Insured Person as a result of any one accident or
incident under Policy Number A&H/AMEX/2021 or under
American Express Travel Accident Insurance Policies
wherever issued.
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AGGREGATE LIMIT OF LIABILITY
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The maximum Aggregate Limit of Liability is USS 5,000,000
for all claims combined resulting from any one event. If the
aggregate amount of all indemnities otherwise payable by
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reason of cover provided under the Policy exceeds such
aggregate limit of liability, the Company shall not be liable as
respects each Insured Person for a greater proportion of the
indemnity otherwise payable than the aggregate limits of
liability bears to the aggregate amount of all such
indemnities.
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RETAIL PROTECTION

RETAIL PROTECTION PLAN — CONDITIONS OF COVERAGE
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Submission of a claim does not relinquish you from your
responsibility to settle your card account in accordance with
the Cardmember agreement.
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EVIDENCE OF INSURANCE
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Cardmembers (defined below) are indemnified under the
Policy (defined below) for all risks of direct physical theft or
damage to property purchased solely for personal use with a
Card (defined below) while the Policy is in effect, provided
such theft or damage occurs within ninety (90) days after the
date on which the property is purchased and the Purchase
Price of the item exceeded USS 100. Such indemnification is
subject to a total limit of liability of USS 1,000 per Insured
occurrence and USS$ 30,000 per Cardmember in any twelve
(12) month period, and is further subject to the terms,
conditions and exclusions of a policy issued by the Company
to AMEX (Middle East) B.S.C (c) — Emirates.
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IMPORTANT NOTES
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1. This insurance is Supplementary
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The policy is not a substitute for other insurance which also
insures against dire physical theft or damage to personal
property. The Policy will indemnify the Insured only to the
extent that the direct physical theft or damage has not been
paid by such other insurance and is subject to the Limitations
and Exclusions contained herein.
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2. LostIltems
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Any items which have been left unattended in a place
accessible to the public and which are not subsequently
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recovered shall not constitute theft within the terms of the JAad gl
policy.
INSURED A (ragall

A “Cardmember” is an individual issued with The American
Express’ Card billed in US Dollars (a Card or Cards). In
addition, third party recipients of gifts of Insured property
from Cardmembers will be indemnified instead of
Cardmember for the theft or direct physical damage to such
property, provided that the claim is made by the
Cardmember in accordance with the Policy requirements.
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LIMITATIONS AND EXCLUSION
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A. Limitation
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1. The total liability of the Company for any item of
property Insured under the Policy shall not exceed the
total amount reflected on the Cardmember’s billing
statement or store receipt with respect to that item
(Purchase Price) or the sum of USS 1,000 per Insured
occurrence whichever is the lower.
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2. For property purchased with a partial payment utilising
the Card, the total limit of liability will be pro-rated
based upon the percentage the partial payment bears
to the full Purchase Price.
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3. Claims for items belonging to a pair or set, will be paid
up to the full Purchase Price of the pair or set subject
to (1.) above, provided that the items are unusable
individually and cannot be replaced individually.
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B. Exclusions
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1. There shall be no payment under the Policy for the
first USS 100 of each Insured occurrence.
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2. There shall be no payment under the Policy for the
direct physical theft or damage arising from:
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a. War, invasion, hostilities, rebellion,
insurrection, confiscation by order of a
government or public authority or risks of
contraband or losses arising from illegal activity
or acts;
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Normal wear and tear;
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Mysterious disappearance;
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Damage arising from inherent product defects;
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e. Theft of or from motor vehicles.
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3. There shall be no payment under the Policy for direct
physical theft or damage to:
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a. Cash, or its equivalent, travellers cheques,
tickets or any negotiable instruments;
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b. Animals or living plants;
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c. Consumable and perishable goods;
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Jewellery, watches, precious metals and gem
stones in baggage unless carried by hand and

under the personal supervision of the
Cardmember or Cardmember’s travelling
companion, previously known to the
Cardmember.
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e. Electronic equipment such as computers or
computer-related equipment whilst at the place
of employment.
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4. In addition, there shall be no payment under the
Policy:
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a. For direct physical theft or damage to property
as a result of direct physical abuse to ones
property by the Cardmember;
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b. For direct physical theft or damage to property
where the property was procured by the
Cardmember through fraud;
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c. Where the Cardmember knowingly makes a
false or fraudulent claim;
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d. Where property stolen has not been reported to
the appropriate authorities within 48 hours of
discovery, and a written report obtained;
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e. For any item of property left unattended in a
place accessible to the public and not
subsequently recovered.
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DUE DILIGENCE
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The Cardmember shall use due diligence and do all things
reasonably practicable to avoid or diminish any theft of or
damage to property Insured under the Policy.
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CLAIMS
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In the event of theft or damage, the Cardmember must:
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Telephone or write to Retail Protection:
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American Home Assurance Company (Dubai Br.)
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The H Hotel — Complex, Trade Centre First, 27th Floor, P.O.
Box 40569
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Dubai, UAE
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Telephone: (+971) 4 5096111

(+971) 4 5096111:48 ) uila

E-mail: myClaim@aig.com
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1. Immediately, but in any event within forty-five (45) days
after the date of such theft or damage and obtain a Claim
Report Form. Warning: Failure to give such notice within
forty-five (45) days after the date of theft or damage will
result in loss of insurance provided under the Policy.
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2. Complete and sign the Claim Report Form and return it
with substantiating documentation to the above address
as soon as possible, but in any event no later than ninety
(90) days after the date of theft or damage.
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3. Upon request from the Company, the Cardmember will
send at the Cardmember’s expense any damaged
property for which a claim is made to an address
designated by the Company.
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4. Valid claims will be satisfied at the Company’s sole
option, either by replacing, repairing or rebuilding the
stolen or damaged property or by credit to the Personal
card account in an amount not to exceed the Purchase
Price, subject always to the Limitations and Exclusions
contained herein.
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SUBROGATION
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When a claim is paid, the Cardmember shall transfer, upon
request from the Company any damaged item to the
Company and assign the legal right to recover from the party
responsible for the theft or damage to the Company to the
extent of the amount.
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NO ASSIGNMENT OF INTEREST
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No interest under the Policy may be assigned or transferred
without the prior written consent of the Company.
Assignment or transfer without such consent shall void all
coverage as of the assignor/transferor and the
assignee/transferee under the Policy.
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PROCEEDINGS
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No action or proceedings against the Company by a
Cardmember may be brought in any court of law in respect
of any claim under the Policy unless:
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1. the Cardmember shall have fully complied with all the
requirements of the Policy; and
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2. the action or proceedings are commenced by the issue of
originating process within (12) months after the date on
which the theft or damage occurred.
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ASSISTANCE DEPARTMENT

You can call Assistance Department from anywhere outside
the Middle East and receive assistance free of charge 24
hours a day, 365 days a year.
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So, for example, if you have a medical problem at 2 a.m. in
New York you can call and you will be referred to local
medical practitioners to help you.
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+1 817 826 7276 - Assistance Services provided by
ASSISTANCE DEPARTMENT.
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ASSISTANCE DEPARTMENT — the Assistance Service Provider,
Travel Guard, 2929 Allen Parkway, 14th Floor, Houston, TX
77019
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DEFINITION OF THE COVERED PERSON
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e The American Express Cardmember* (Personal Card)
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e His/her dependent family members
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*Card must be issued by AMEX (Middle East) B.S.C. (c) —
Emirates [AEME] and billed in US Dollars.
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GEOGRAPHICAL COVERAGE: World-wide, outside Card
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issuing country and country of your residence.
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ASSISTANCE SERVICES
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There are four components of the Assistance Department:
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1. Medical Emergency Assistance
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Legal Emergency Assistance
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3. Personal Assistance
4. Travel Oriented Assistance

s Zileiall s2e Lusall -4

1. MEDICAL EMERGENCY ASSISTANCE
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Referrals to Medical Services: Abroad
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ASSISTANCE DEPARTMENT will refer you to physicians,
hospitals, clinics, ambulances, private duty nurses, dentists,
dental clinics, services for the disabled, opticians,
ophthalmologists, pharmacies, suppliers of contact lenses
and medical aid equipment.
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Dispatch of a doctor on the spot: Abroad
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If the Covered Person’s condition or the circumstances
require ASSISTANCE DEPARTMENT will send a registered
medical practitioner to assess your medical condition (the
cost of health treatment and any doctor’s fees shall be borne
by the Cardmember).
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Hospital Admission: Abroad
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ASSISTANCE DEPARTMENT will organise the Covered Persons
hospital admission and, if requested, guarantee medical
expenses (to be charged to Cardmember’s account and
subject to authorisation by AEME).
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Dispatch of necessary medicines which cannot be found
locally: Abroad
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If the Covered Person needs necessary medicine that cannot
be found locally, or a suitable substitute is not available, we
will despatch it to you, if legally possible. The cost of the
medicine shall be borne by the Cardmember. The cost of
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shipment shall be borne by ASSISTANCE DEPARTMENT.
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Transfer of lost or forgotten prescriptions: No
limitations
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When possible by law, ASSISTANCE DEPARTMENT shall
endeavour to facilitate the transfer of a prescription from a
Cardmember’s home pharmacy to a local pharmacy. The cost
of the medication and any prescription charges shall be
borne by the Cardmember.
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2. LEGAL ASSISTANCE
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Lawyer Referrals: Abroad
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ASSISTANCE DEPARTMENT will make referrals to English
speaking lawyers in the country of travel within the
geographic scope. If requested and available, lawyers
speaking other languages will also be referred.
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Legal Assistance: up to USS 1,000 Abroad
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If the Covered Person is jailed (or threatened to be)
ASSISTANCE DEPARTMENT shall appoint and advance the
fees of a lawyer (to be charged to Cardmember’s account
and subject to authorisation by AEME).
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Advance payment for bail bond: up to USS 10,000
Abroad
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If the Covered Person is jailed (or threatened to be)
ASSISTANCE DEPARTMENT shall advance the bail bond (to be
charged to Cardmember’s account and subject to
authorisation by AEME).
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3. PERSONAL ASSISTANCE
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Pre-Travel Advice: No limitations el g0 ] JF piliai
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Information on visas, passports
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Information on inoculation requirements for foreign travel

Information on customs and duty regulations
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Information on foreign exchange rates and value added taxes
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Referrals to American Express Travel Service Offices Alladl Jsa oS S el e il dadd (il ) @)
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Referrals to Embassies or Consulates
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Referrals to Interpreters
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Dispatch of an Interpreter
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In case of imprisonment or hospitalisation and circumstances
demand the services of an interpreter, ASSISTANCE
DEPARTMENT shall make the necessary arrangements (to be
charged to the Cardmember’s account and subject to
authorisation by AEME).
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4. TRAVEL RELATED EMERGENCY ASSISTANCE
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Cash advance: Up to USS 1,000 Abroad
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In the event of lost or stolen cash, Travellers Cheques, Credit
and Charge Cards or in the event that there are no American
Express TSOs or ATMs available at the Cardmember’s
location, ASSISTANCE DEPARTMENT shall advance cash to the
Cardmember (to be charged to Cardmember’s account and
subject to authorisation by AEME).
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Urgent message relay Abroad
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Transmission of urgent messages from the Covered Person to
relatives, business associates, friends residing in his/her
country of residence and vice versa.
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Luggage assistance Abroad
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ASSISTANCE DEPARTMENT shall provide assistance in
locating lost luggage and shall provide to the Cardmember
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regular updates on the location status.

Assistance for return trip: Up to USS 1,000 Abroad
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In case of loss or theft of the American Express Card or
identity papers necessary to return home, ASSISTANCE
DEPARTMENT shall provide assistance in replacing them. In
the event of loss or theft of the transportation ticket to
return home, a replacement transportation ticket shall be
provided (to be charged to Cardmember’s account and
subject to authorisation by AEME).

Bosl @l 5 Gl LSy el A8y 485 o a8 Ja
s sl () 83 ) A Ay 55yl g Al LGl (3L
Ledlasiuly 5laty Lasd sae bl an @ e sac bl ol Jazw
(sl () sasall QRN AL wy SN, f Glad Jla g
el ye ey Aol gume losa e pmadd) Led i 5 5 alews

() o) ) 4 o 48 5 o J pan])

SANCTIONS
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If, by virtue of any law or regulation which is applicable to an
Insurer, its parent company or its ultimate controlling entity,
at the inception of this Policy or at any time thereafter,
providing coverage to the Insured is or would be unlawful
because it breaches an applicable embargo or sanction, that
Insurer shall provide no coverage and have no liability
whatsoever nor provide any defense to the Insured or make
any payment of defense costs or provide any form of security
on behalf of the Insured, to the extent that it would be in
breach of such embargo or sanction.
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CONSUMER NOTICE ANALYSIS
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AIG is subject to compliance with US sanctions laws. For this
reason, this policy does not cover any loss, injury, damage or
liability, benefits, or services directly or indirectly arising from
or relating to a planned or actual trip to or through Cuba,
Iran, Syria, North Korea, or the Crimea region. In addition,
this policy does not cover any loss, injury, damage or liability
to residents of Cuba, Iran, Syria, North Korea, or the Crimea
region. Lastly, this policy will not cover any loss, injury,
damage or legal liability sustained directly or indirectly by any
individual or entity identified on any applicable government
watch lists as a supporter of terrorism, narcotics or human
trafficking, piracy, proliferation of weapons of mass
destruction, organized crime, malicious cyber activity, or
human rights abuses.
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GENERAL EXCLUSION
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No Benefit of this policy shall apply in respect of planned or
actual travel in, to, or through Cuba, Iran, Syria, North Korea,
or the Crimea region and actual travel in, to, or through
Afghanistan or Iraq.
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PRIVACY POLICY
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To review our privacy policy, please go to http://www.aig.ae
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DATA DISCLOSURE
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By entering into this contract of insurance, You consent to
the Insurer processing data relating to You for providing
insurance products and services, legal, administrative and
management purposes and in particular to the processing of
any sensitive personal data relating to You.
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You consent to the Insurer making such information available
to third parties including but not limited to any Group
Company, those who provide products or services to the
Insurer or any Group Company, and regulatory authorities,
within and outside Your country of domicile.
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COMPLIANCE
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The benefits of the Policy are subject always to Your full
compliance with the terms and conditions to each Policy
section.
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